*LSSVODQOG 6RXWKHUQ +HDOWKF
6HUYLFH 6XUYLYRUVKLS &OLOQLF

C,PSOHPHOWDWLRQ RI LQ KRPH FD@FRU SHKWWRPRUVKLS
FHQWUHG FDUH IRU 6RXWK *LSSVONBMQG 6KLUH DQG VXUU

7DQ\D &RROLH $VEIW@R®UD 3DQRQIQWDLY &DOODJIKDQ

*LSSVODQG 6RXWKHUQ +HDOWRF B UFWRHWLYDL F$HX VWR Q DD \D K
*LSSVODQG 5HJLRQDO ,QWHJUDNH®R @ D DIFFHVIREH. DY L$HE W WML D

,PDIJH FRXUWXM RIRIUDSK\ 6 RXWWWISS/SVDDODEX[WRQRJIUD S

WDFEFNJURXQG OHWKRGYV

&DQFHU VXUYLYRUVKLS QHHGV D WHEQRRDDY Q G JWDUWH BIVPRHIUMGBIBWHB QPRRGHO RI VXUYLYRUYVKWS *EBISN CHYG GROIFE UR
LPSURYH DQG RXU SRSXODWLRQRDYKYS FDU B DN 6RIX WXKU ¥LLSES WROMOLE O NPHAWMYDNHKROGHUWWRRH PN XS HFIKUWBK TXDOL
SDWLHQW DFFHVV WR SRVW FDQFBUFRYHDWD O @OV KD WRH 7 KNQUHDIMHR OHG VXUYLYRUVKLS SURHEOBPVEHY HPHR SHI® 1ZY. MK\
NLORPHWUHY ZLWK WKH SRSXORIQ\R Q ¥G WHKLE® @ MURMW V PHORFOOW D\FIFWMV VG XH WR OLPLWHG SXEOLF WUDQVSRUW

WR VHUYLFHV FKDOOHQJLQJ )RHW RPHUPRRIWH WKD®WLD MNPVEHEDIHRHAUUDO SDWKZD\ VXSSRUWH® WK/DWOREW BERWLKR QPO
PRVW RI WKH SRSXODWLRQ O BDEBXDGEHQR 6/RAYIKI*ED WO W QBN Y UDLAPL. W H G

SXEOLF WUDQVSRUW PDNLQJ LAW\G\L IFDRYHO WKIIR Q8 B & LWHR) WYEMYMRDOVDOR@D O VXSSRUW SURYLGHEBHEUDLVEIS 8 CIDAG- 15 H JAHRU
GLVWDQFHV SODFHV ILQDQFLD @ DGWSK\F DD AR NV WKFOA. Q IRHBHEDGRIQYDO® RUDOWK 6 XUYLYRUVKILD @ GIDILFH U568 Y LY RWW b
KDYH FRPSOH[ FDUH QHHGV DQG HYL4

$LP

*LSSVODQG 6RXWKHUQ +HDOWK 6HQWHG D*6Xa& YKDRUWPKIOSIBHRJIJUDP

WKDW DLPV WR HQKDQFH KHDOWK RXWHF®RPHIW IRQG* WSS DB P iGQRD ® F$ U
SDWLHQWY DQG LPSURYH DFFHVYVEL® ID'BSRLAWRHDRDQINVDXW YRXR FOLQLFV
DFURVV WKH VKLUH KRPH YLV LR VY GMWR HHOHLKPH MWK SSIRY.KAOV EDUULHUY DQG
SURYLGH VXSSRUWLYH FDQFHU FDUH FORVHU WR KRPH
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5HVXOWV &RQFOXVLROQ

. 6LQFH LWV FRPPHQFHPHQW LQ PLGHRWUXDRHNLYHGWK K HMMBYUDRWVKLS FOLQLFV LQ UHYIDRQIF®PSRYRQWDRD BH DVERK
RI SDWLHQWY UHFHLYHG DWLWHIZVYWKRIRDODRZS N8BV REIYORIUHEDWR V2KIHHWUL QJ LQ KRP H SFRHR\Q W R H\QWWY [L\PFSW\RKY

VXSSRUWLYH FDUH QHHGYV LQ RXRWSDHRRLHOW FOLQLFV ZDW K RPRIRLWHG SXEOLF WUD Q VRNV XISG R IUMIL 8 B WEIDHUIGIWAWH 1
+RPH DQG WHOHKHDOWK DSSRLQWRNQOMNQ/G URFRIMFW GZ WW B SIRWHEXX WG OHOERXUQH RU WHQW VDUWH SKRHDOMG LVPHSUYRLYEHHRY
IHHGEDFN IURP SDWLHQWY DQG FDUHUYV KLIJKOLJKWLQJ WKH EHQHILWV*RS SWIOIDQEOL*QLF LQ WKH 6R
OWURGXFWLRQ RI D FDQFHU VXALBISWRODWXE S QR YIVEHIG) STRXMHQ WV D
FROQWDFW IRU DVVHVVPHQW HGXFDWLRQ DQG VXSSRUW
PSURYHG DQG WLPHO\ DFFHVV MR UMRHLISBY @D QG QQmm@ﬁ#MFgHUVRQ
ORFDO PXOWLGLVFLSOLQDU\ FDROHQMIQG RQRQQHWVHMKES | \Y 1HHRg2E

7

PSURYHG VXUYLYRUVKLS FDUH FRRUKRIQQDBMW RBHMQ/G +FaRABREGDF &KIRRN#IJVKYVY FRP DX PRU%
SLORW LQI%%;%
7KH 6 XUYLYRUVKLS 3URJUDP KDV RBG QMR PMKRIDW FCKLHH QAV/D\D KEIRYQHW D F W

IRU HGXFDWLRQ DQG VXSSRUW KD QIKHL D KG DVRWKHPRBQGLOW. RMKHP LQWR

ORFDO VXSSRUW VHUYLFHV

7KLV SLORW LV DQ LQLWLDWDYWHRUDMSEXY @DQE HH BHRIYD 6 H, RXYHIMHGP EQ

5SHIHUHQFH
(PHU\ - %XWRZ 3 /DL .ZRQ - 1HRDQXGRM/IRUGGH ODQDJHPHQW BRREBRPR (H FHWQLHQPKGSE\ VXUYEHRWY RI$FDIQFHU 7KH /DQ $YDUOMDEOW |IZREZ WKHODQFHW FRP .MRXUQDOV ODQFHW D
IXOOWH[W
ODLQ LPDJH FRXUWHV) RI %X[WRQRBJWKMNWSWRXIK EIXIB\RQIRJIUDSK\ FRP
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6HUYLFH 6XUYLYRUVKLS &OLOQLF

C,PSOHPHOWDWLRQ RI LQ KRPH FD@FRU SHKWWRPRUVKLS
FHQWUHG FDUH IRU 6RXWK *LSSVONBMQG 6KLUH DQG VXUU

7DQ\D &RROLH $VEIW@R®UD 3DQRQIQWDLY &DOODJIKDQ

*LSSVODQG 6RXWKHUQ +HDOWRF B UFWRHWLYDL F$HX VWR Q DD \D K
*LSSVODQG 5HJLRQDO ,QWHJUDNH®R @ D DIFFHVIREH. DY L$HE W WML D

WDFEFNJURXQG OHWKRGYV

&DQFHU VXUYLYRUVKLS QHHGV D WHEQRERDDY Q G JWDUWH BIVPRHIUMGBIBWHB QPR GHO RI VXUYLYRUVKWS *EBISN CHYG GROIFE UR
LPSURYH DQG RXU SRSXODWLRQRDYKYS FDU B DN 6RIX WXKU ¥LLSES WRMOLE O NPHAWMWYDNHKROGHUWWRRHPN XS HFIKWBK TXDOL
SDWLHQW DFFHVV WR SRVW FDQFBUFRYHWDWD O N HFD WRH 7 KNQUHIIMHR OHG VXUYLYRUVKLS SURHOBPVEHY HPHR SH® 1ZY. MUK\
NLORPHWUHY ZLWK WKH SRSXORIQ\R Q ¥G WHKLE® @ MURMW V PHORFOOW D\FIFWMV VG XH WR OLPLWHG SXEOLF WUDQVSRUW

WR VHUYLFHV FKDOOHQJLQJ )YRHW PHUIPRRIWH WKDOQ@LD NP VEHEDAHRHAUJ UDO SDWKZD\ VXSSRUWH® WK/DOOREW BERWLKR QPO
PRVW RI WKH SRSXODWLRQ O BDEBXDGEHQR 6/RAYIKI*ED WO W QGNHD Y UDLAPL. W H G

SXEOLF WUDQVSRUW PDNLQJ LPM\G\W IFDRMYHO WKIR LQ B B & WHR) WYENMRDOVDR@D O VXSSRUW SURYLGHEHEWUDLSIS 8 CRIDAG- 15 H JAHRUY

GLVWDQFHV SODFHV ILQDQFLDQQVDGWSK\FDED AR V AWKFOA. Q IRHBHEDGRIQYMO® RUDOWK 6 XUYLYRUVKILD @ GIDILFH U566 Y LYRWW b
KDYH FRPSOH[ FDUH QHHGYV DQG HYL4

$L

*PSSVODQG 6RXWKHUQ +HDOWK 6HQWHG D*6X6& YKDRUWPKIOSIBHRJIJUDP

WKDW DLPV WR HQKDQFH KHDOWK RXWHF®RPHIW IRQG* WSS DB P iGQRD ® F$ U
SDWLHQWY DQG LPSURYH DFFHVYVEL® ID'BSRLAWRHDRDQINVDXW YRXR FOLQLFV
DFURVV WKH VKLUH KRPH YLV LR VY GMWR HHOHLKPH MWK SSIRY.KAOV EDUULHUY DQG
SURYLGH VXSSRUWLYH FDQFHU FDUH FORVHU WR KRPH
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S5HV X2 7 +6 &RQFOXVLRQ

\Y 6XUYLYRUVKLS FOLQLFV LQ UHYNVRPOD @ RREWRHQ LY RU 5 HDU F

6LQFH LWV FRPPHQFHPHQW LQ PLMHHWUU(HDFUHLYHGWKHJFfl@l@'L:J'f)%\'/:SUH 2”HULLQFJV'\‘/8DKRPF DBF?/PT;\EQI\QWM\H?%LE})PURK
RI SDWLHQWYV UHFHLYHG DWLWHIZVYW KR RDDBSMHEV W%@z@ﬁgwogﬁ'oﬁvﬁéiﬁu L %“H'SH' E“W:“Iy“ UWH?; Yy iy “?FFWH/
VXSSRUWLYH FDUH QHHGYV LQ RRWSHHRIHW FOLQLFV DWKRPH Q w FOLOMFKG VIFRLS

*
+RPH DQG WHOHKHDOWK DSSRLQ WRNOMNG UHROMEW Gz Ww B Sl b by @7 WKH EHQHILWYV RS SMALNVQROL'GLFE LQ WKH 6R

IHHGEDFN IURP SDWLHQWY DQG FDUHUV

 QWURGXFWLRQ RI D FDQFHU VXUWWBISWRDXGE S QR YINVGHI &aRXMWAODVEVW S HUV R Q
FROWDFW IRU DVVHVVPHOW HGXFDWLRQ DQG VXSSRUV‘V?DQ\D SRRN#JVKV FRP DX
'PSURYHG DQG WLPHO\ DFFHVV MRRQ UHRHULESBOY YD POQWREBRBXFOHUYLFH

ORFDO PXOWLGLVFLSOLQDU\ FDROHQ MIQGIRQRQQ MV MK & S\RUBMVHIRHF W V 1 HH@gsstE

7

Tt~ Ly
'PSURYHG VXUYLYRUVKLS FDUH FRRUWLRIQQPBPMMW RPHIQ/B FRPBRGLW K LV P R Ulsds e
SLORW LQI%%;%
7KH 6XUYLYRUVKLS 3URJUDP KDV RBIG QMR PMHKROIMA MOKLHA QAVD\D KEIRYORW D F W
IRU HGXFDWLRQ DQG VXSSRUW KD QKL D XKEH DVARWKKH BFSQGILOW. RMKHP LQWR
ORFDO VXSSRUW VHUYLFHYV

7KLV SLORW LV DQ LQLWLDWDYWHRUDMSEXY @DQE HH BHRIYD 6 H, RXYHIMHGP EQ

SHIHUHQFH

> (PHU\ - %XWRZ 3 /DL .ZRQ - HURDOXGRWHI/IRUVG® ODQDJHPHQW BREGRPR Qi [FOILLQIHFQPHG E\ VXUQIEHRW Y RI FDWFHU 7KH /D $YDKQMESOH IDRPWKHODQFHW FRP MRXUQDOV ODQFHW D
IXOOWH[W




*LSSVODQOG 6RXWKHUQ +HDOWKF
6HUYLFH 6XUYLYRUVKLS &OLOQLF

C,PSOHPHOWDWLRQ RI LQ KRPH FD@FRU SHKWWRPRUVKLS
FHQWUHG FDUH IRU 6RXWK *LSSVONBMQG 6KLUH DQG VXUU

7DQ\D &RROLH $VEIW@R®UD 3DQRQIQWDLY &DOODJIKDQ

*LSSVODQG 6RXWKHUQ +HDOWRF B UFWRHWLYDL F$HX VWR Q DD \D K
*LSSVODQG 5HJLRQDO ,QWHJUDNH®R @ D DIFFHVIREH. DY L$HE W WML D

WDFEFNJURXQG OHWKRGYV

&DQFHU VXUYLYRUVKLS QHHGY DUH LQFUHDVLQJ DY HpLHHUH G HARIGEVOL R D VDXV W RN YWPH G WUH GHYHORSH
RSWLRQV LPSURYH DQG RXU SRSXODWLRQ DJHV SDAVODAN WVV X QY RORUWLRK LSHRE DD NG SRR KUYV WR HQV

*LSSVODQG OLPLWY SDWLHQW DFFHVV WR SRVW FDQFMHUHIWUHYDWRPHOMKFADUHXSSRUWHG EN /DWUREH 5HJLR
FOLQLFLDQ UHIHUUDOYV

$L $QXUVH OHG VXUYLYRUVKLS SURJUDP GHYHORSHG Z

FOXGLQJ LQ KRPH YLVLWYVY GXH WR OLPLWHG SXEO

ESSVODQG 6RXWKHUQ +HDOWK 6HUYLFH *6+6 DLPV &V)BFH@/ R@BI@' V&%gw&mﬁé‘@/ﬁ@ @NG E\ *LSSVODOG 5H
DQG WUHDWPHQW H[SHULHQFHYV IRU *LSSVODQG FDQFDH/\PU%%W"SH—I%WFYQDLCP+H4P[§(9\NR%@(WQW‘FB&/RL§&OLQLF

6XUYLYRUVKLS &OLQLF 6XUYLYRUVKLS &HQWUH DQG HYL4
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v k, ZDV VR JUDWHIXO WR KDYH WKH VX

«e 6LQFH LWV FRPPHQFHPHQW LQ PLG )HEUXDU\ WKH SUWURMHEWMAUHHFHLYHGKXYH 7KHN ZHUH VR KH
UHIHUUDOYV

Rl SDWLHQWYV UHFHLYHG DW OHDVW RQH LQ S&RVRFDWLYLHWQZLWK IROORZ XSV WDLORUHG WR
WKHLU VXSSRUWLYH FDUH QHHGY LQ RXWSDWLHQW FOLQLFV DW KRPH RU SKROQH
. +RPH DQG WHOHKHDOWK DSSRLQWPHQWY UHGXFHEUYWUYRHE KELBUBMHEOQL PO EFRWWMR QDU KRLFWRULD DU
SRVLWLYH IHHGEDFN IURP SDWLHQWY DQG FDUHUPWHQWUHG FDQFHU FDUH 2IIHULQJ LQ KRPH DSSRLQW
. OWURGXFWLRQ RI D FDOFHU VXUYLYRUVKLS QXUWXULYQ BRXWKK. SLEBWIO DRG WKWRYHGHGYEONPHYWE SXEC
D FRQWDFW IRU DVVHVVPHQW HGXFDWLRQ DQG WXSSRWWLYH FDUH VHUYLFHV UHGXFHG WUDYHO WR
. PSURYHG DQG WLPHO\ DFFHVV WR UHIHUUDOV U3DWQW QW& XU RWOWMMEB +IPSSSUVRYDHPE Q W WVRIOR YWXSSRUW
6HUYLFH ORFDO PXOWLGLVFLSOLQDU\ FDUH DQGRB GRXMWKXESEVOUNQRU*BDQDILQJ ORQJ WHUP
VLGH HIIHFWYV
. PSURYHG VXUYLYRUVKLS FDUH FRRUGLQDWLRQ DQG FRPPXQLFDWLRQ EHWZHHQ /5+6&
DQG WKLV SLORW
. 7KH 6XUYLYRUVKLS 3URJUDP KDV PHDQW WKDW FOLHQWY KDYH KDG VRPHRQH WKH\ FDQ
FRQWDFW IRU HGXFDWLRQ DQG VXSSRUW LI WKHLU KHDOWK FRQGLWLRQ FKDQJHVY DQG WR KHOS
OLON WKHP LOWR ORFDO VXSSRUW VHUYLFHV

&ROWDFW SHUVROQO
7DQO\D &RRN#JVKV FRP DX

7KLV SLORW LV DQ LQLWLDWDYWHRUDMSEXY @DQE HH BHRIYD 6H, RXYHIMHP EQ

5HIHUHQFH
> (PHU\ - %XWRZ 3 /DL .ZRQ - HURDOXGRWHI/IRUVG® ODQDJHPHQW BREGRPR Qi [FOILLQIHFQPHG E\ VXUQIEHRW Y RI FDWFHU 7KH /D $YDKQMESOH IDRPWKHODQFHW FRP MRXUQDOV ODQFHW D
IXOOWH[W
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C,PSOHPHOWDWLRQ RI LQ KRPH FD@FRU SHKWWRPRUVKLS
FHQWUHG FDUH IRU 6RXWK *LSSVONBMQG 6KLUH DQG VXUU

7DQ\D &RROLH $VEIW@R®UD 3DQRQIQWDLY &DOODJIKDQ

*LSSVODQG 6RXWKHUQ +HDOWRF B UFWRHWLYDL F$HX VWR Q DD \D K
*LSSVODQG 5HJLRQDO ,QWHJUDNH®R @ D DIFFHVIREH. DY L$HE W WML D

WDFEFNJURXQG OHWKRGYV

&DQFHU VXUYLYRUVKLS QHHGY DUH LQFUHDVLQJ DV *FDQFHRMUE 8WHOMIOR B I DIAXE W-URDWRHY WDUH GHYHORS
RSWLRQV LPSURYH DQG RXU SRSXODWLRQ DJHV $SONHNT RWY X U QY VRROVNLKRIISNED WMVDN B RR WEHUYV WR HQ

*LSSVODQG OLPLWY SDWLHQW DFFHVV WR SRVW FDQFHUHMVHHD WP ®W KHDQA\HV XSSRUWHG E\ /I DWUREH 5HJL
FOLQLFLDQ UHIHUUDOYV

SLP +$ OXUVH OHG VXUYLYRUVKLS SURJUDP GHYHORSHG

LQFOXGLQJ LQ KRPH YLVLWV GXH WR OLPLWHG SXE¢
* *
LSSVODQG 6RXAWKHUQ +HDOWK 6HUYLFH *6+6 DLPV WRBRWYROD X WASYRURWYIRYdHG E\ *LssvoDQG 5

DQG WUHDWPHQW H[SHULHQFHV IRU *LSSVODQG FDQFHyFRWLHQW VRHEPoLPSOGR K W BWILRRU Bk Ps soLOLF

6XUYLYRUVKLS &OLQLF 6XUYLYRUVKLS &HQWUH DQG HYL4
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5HVXOW k, ZDV VR JUDWHIXO WR KDYH WKH VX
V FRPH WR P\ KRXVH 7KH\ ZHUH VR KH

. 6LOFH LWV FRPPHQFHPHQW LQ PLG JHEUXDU\ WKH SURMHFW UHFHLYHG
UHIHUUDOV &ERQFOXVLROQ
2l SDWLHOWY UHFHLYHG DW OHDVW RQOH LOQO SHUVRQ YLVLW ZLWK | W D
WKHLU VXSSRUWLYH FDUH QHHGV LQ RXWSDWLHGW HollH KL D WP EkREF QD
. +RPH DOG WHOHKHDOWK DSSRLOWPHOQWYV UH G X F Al QW¥dVH b PERATFH RV
SRVLWLYH IHHGEDFEN IURP SDWLHQWY DQG FDUHUYHUYLYRUVKLS FDUH |

W R

ORUHG
FWRULD DUH

L

L
O

9
LQWRPH DSSRLQWF
ZLWK OLPLWHG SXEO

. OWURGXFWLRQ RI D FDQFHU VXUYLYRUVKLS 0XUVY ®B Yk B B Wdldéd FdURY DEAERH WERIWE WR O

D FROWDFW IRU DVVHVVPHOW HGXFDWLRQ DOG YRY&ERQWY UHSRUWHG LPSURYHPHQWYV LQ VXSSRUW
* *
. PSURYHG DQG WLPHO\ DFFHVV WR UHIHUUDOV UH HARFIMNEXFWERE REL*1'"$svopQG 20FRORJ\
6HUYLFH ORFDO PXOWLGLVFLSOLQDU\ FDUH DQG RQOLQH VXSSRUWV IRU PDQODJLQJ ORQJ WHUP

VLGH HIITHFWYV

. .PSURYHG VXUYLYRUVKLS FDUH FRRUGLQDWLRQ BBEWRFPXGIFOWILRQ EHWZHHQ /5+64
DOG WKLV SLORW 7DQ\D &RRN#JVKV FRP DX

« /KH 6 XUYLYRUVKLS 3URJUDP KDV PHDQW WKDW FOLHQWY KDYH KDG VRPHRQH WKH\ FDQ
FROWDFW IRU HGXFDWLRQ DQG VXSSRUW LI WKHLU KHDOWK FRQGLWLRQ FKDQJHY DQG WR KHOS

OLQN WKHP LQWR ORFDO VXSSRUW VHUYLFHYV

7KLV SLORW LV DQ LQLWLDWDRYWHRUDWSHEY GDQGE HWH SIHRIYDBOH RXYHIUHGE HQ

SHIHUHQFH
> (PHU\ - %XWRZ 3 /DL .ZRQ - HURDOXGR-HI/IRAMG® ODQDIJHPHQWRRE®RPR M FHLQAHQPHG E\ VXUQIEFHRW Y RIFPDOFHU 7KH /D SYDKOWMWEOH I DRPWKHODOQFHW FRP MRXUQDOVY ODQFHW D

IXOOWH[W




*LSSVODQOG 6RXWKHUQ +HDOWKF
6HUYLFH 6XUYLYRUVKLS &OLOQLF

C,PSOHPHOWDWLRQ RI LQ KRPH FD@FRU SHKWWRPRUVKLS
FHQWUHG FDUH IRU 6RXWK *LSSVONBMQG 6KLUH DQG VXUU

7DQ\D &RROLH $VEIW@R®UD 3DQRQIQWDLY &DOODJIKDQ

*LSSVODQG 6RXWKHUQ +HDOWRF B UFWRHWLYDL F$HX VWR Q DD \D K
*LSSVODQG 5HJLRQDO ,QWHJUDNH®R @ D DIFFHVIREH. DY L$HE W WML D

WDFEFNJURXQG OHWKRG

*LSSVODQG 6RXWKHUQ +HDOWK 6HUYLFH *6+6 KDV LPSbLRBH VKLS FDUH GHYHORS
3URJUDP WKDW DLPV WR HQKDQFH KHDOWK RXWFRPH§)D\/§ H{ JVHKROGHUV WR HQ
“LSSVODQOG FDOFHU SDWLHOWY DOG LPSURYH DFFHVVLENT El /DWUREH SHJL
DSSRLOQWPHQWY DW IRXU FOLOLFV DFURVYV WKH VKLUB®kRPH-

DSSRLQWPHQWY WR HOLPLQDWH WUDYHO EDUULHUV'ﬁ%%XQM th G YHORSHG
CORVHU WR KRR LOFOXG H WR OLPLWHG SXE

- (GXFDW DO VXSSRUW SURYLGHG E\ *LSSVODQG 5
$L IDWUREH 5HIJLRQDO +HDOWK 6XUYLYRUVKLS &OLQLAH

6 X UY UV K WUH DOG HYL4
&gDOFHU VXUYLYRUVKLS QHHGV DUH LOFUHDVLQJ DV FDQFI—"J%H ﬁév\f‘lﬂre% Dé_'G \%UFEWPHQW
RSWLRQV LPSURYH DQG RXU SRSXODWLRQ DJHV $ ODFN RI VXUYLYRUVKLS FDUH LQ 6RXWK

*LSSVODQG OLPLWY SDWLHQW DFFHVV WR SRVW FD(?I'H—I\{JX\PL)MDWPHQW FDUH /KH UHJLRQ FRYHUYV
DQ DUHD RI VIXDUH NLORPHWUHYV ZLWK WKH SRS%DWLRQ VSUHDG DFURVY VPDOO WRZQV

DQG UXUDO DUHDV PDNLQJ DFFHVV WR VHUYLFHV FKROOHQJLR) JXUWKHURRE, WHUWLDHL [y by W

VHUYLFHY DUH PRUH WKDQOQ NP DZD\ IRU PRVW RIWIﬂJ—I _Il?l?&( WLRQ OHDGLQJ WR

H I98V
VLIQLILFDQW WUDYHO EXUGHQ O6RXWK *LSSVODQG K.DV Oi_IP W\HEH%XV\II:'\PIUF-IHVFPL%%\&SB%WOI-FDD\N/\IT%JQIHWLQ SHU
GLIILFXOW IRU SDWLHQWYV WR DFFHVV FDUH 7KH QHH\%KW%UW\y)PSYé_IRURIIIQ_QQI EbYJ\MDQC%-,:I-II_IGVVS(BBFIg)yWSDWLHQ

ILQDQFLDO DQG SK\VLFDO VWUDLQ RQ SDWLHQWV PDQ} RI FKRPBUH BREHYR R KPIWPHOWY UHGXEHG
FRPSOH[ FDUH QHHGYV SRVLWLYH IHHGEDFN IURP SDWLHQWYV DQG FDUHUYV

. QWURGXFWLRQ RI D FDQFHU VXUYLYRUVKLS QXUVH
OR Q WK 2XWERPH|V P FRQWDFW IRU DVVHVVPHQW HGXFDWLRQ DQG VX
. PSURYHG DQG WLPHO\ DFFHVV WR UHIHUUDOV UH
6HUYLFH ORFDO PXOWLGLVFLSOLQDU\ FDUH DQG R
VLGH HIIHFWYV
03529(" &$5(
. PSURYHG VXUYLYRUVKLS FDUH FRRUGLQDWLRQ DQ
&225",1%$7,21 $ DQG WKLV SLORW
. 08/7,',6&,3/,1 . 7KH 6XUYLYRUVKLS 3URJUDP KDV PHDQW WKDW FOL
5('8&7,21 ,1 5 Q

5()(55%/6 FRQWDFW IRU HGXFDWLRQ DQG VXSSRUW LI WKHLU
3$7,(17 75%9(/ OLQN WKHP LQWR ORFDO VXSSRUW VHUYLFHYV
% 85" (1

&ROQOFOXVLRQ

Q 6XUYLYRUVKLS FOLQLFV LQ UHJLRQDO 9LFWRULD DU
@ FHQWUHG FDQFHU FDUH 2IIHULQJ LQ KRPH DSSRLQW
h_ﬁ VXUYLYRUVKLS FDUH IRU WKRVH ZLWK OLPLWHG SXEC
5()(55%/6 1 3(5621 VXSSRUWLYH FDUH VHUYLFHVY UHGXFHG WUDYHO WR (

6,1&( &%$5( 3SDWLHQWY UHSRUWHG LPSURYHPHQWY LQ VXSSRUW
352-(&7 WKH 6RXWK *LSSVODQG /*$

/|$81&+

0217+6 &ROQWDFW SHUVROQ L H H e

7DO\D &RRN#JVKV FRP DX b R UREASE
L QI etk

7KLV SLORW LV DQ LQLWLDWDYWHRUDMSEXY @DQE HH BHRIYD 6 H, RXYHIMHGP EQ

SHIHUHQFH

> (PHU\ - %XWRZ 3 /DL .ZRQ - HURDOXGRWHI/IRUVG® ODQDJHPHQW BREGRPR Qi [FOILLQIHFQPHG E\ VXUQIEHRW Y RI FDWFHU 7KH /D $YDKQMESOH IDRPWKHODQFHW FRP MRXUQDOV ODQFHW D
IXOOWH[W




*LSSVODQOG 6RXWKHUQ +HDOWKF
6HUYLFH 6XUYLYRUVKLS &OLOQLF

C,PSOHPHOWDWLRQ RI LQ KRPH FD@FRU SHKWWRPRUVKLS
FHQWUHG FDUH IRU 6RXWK *LSSVONBMQG 6KLUH DQG VXUU

7DQ\D &RROLH $VEIW@R®UD 3DQRQIQWDLY &DOODJIKDQ

*LSSVODQG 6RXWKHUQ +HDOWRF B UFWRHWLYDL F$HX VWR Q DD \D K
*LSSVODQG 5HJLRQDO ,QWHJUDNH®R @ D DIFFHVIREH. DY L$HE W WML D

WDFEFNJURXQG OHWKRG

*LSSVODQG 6RXWKHUQ +HDOWK 6HUYLFH *6+6 KDV LPSbLRBH VKLS FDUH GHYHORS
3URJUDP WKDW DLPV WR HQKDQFH KHDOWK RXWFRPH§)D\/§ H{ JVHKROGHUV WR HQ
“LSSVODQOG FDOFHU SDWLHOWY DOG LPSURYH DFFHVVLENT El /DWUREH SHJL
DSSRLOQWPHQWY DW IRXU FOLOLFV DFURVYV WKH VKLUB®kRPH-

DSSRLQWPHQWY WR HOLPLQDWH WUDYHO EDUULHUV'ﬁ%%XQM th G YHORSHG
CORVHU WR KRR LOFOXG H WR OLPLWHG SXE

- (GXFDW DO VXSSRUW SURYLGHG E\ *LSSVODQG 5
$L IDWUREH 5HIJLRQDO +HDOWK 6XUYLYRUVKLS &OLQLAH

6 X UY UV K WUH DOG HYL4
&gDOFHU VXUYLYRUVKLS QHHGV DUH LOFUHDVLQJ DV FDQFI—"J%H ﬁév\f‘lﬂre% Dé_'G \%UFEWPHQW
RSWLRQV LPSURYH DQG RXU SRSXODWLRQ DJHV $ ODFN RI VXUYLYRUVKLS FDUH LQ 6RXWK

*LSSVODQG OLPLWY SDWLHQW DFFHVV WR SRVW FD(?I'H—I\{JX\PL)MDWPHQW FDUH /KH UHJLRQ FRYHUYV
DQ DUHD RI VIXDUH NLORPHWUHYV ZLWK WKH SRS%DWLRQ VSUHDG DFURVY VPDOO WRZQV

DQG UXUDO DUHDV PDNLQJ DFFHVV WR VHUYLFHV FKROOHQJLR) JXUWKHURRE, WHUWLDHL [y by W

VHUYLFHY DUH PRUH WKDQOQ NP DZD\ IRU PRVW RIWIﬂJ—I _Il?l?&( WLRQ OHDGLQJ WR

H I98V
VLIQLILFDQW WUDYHO EXUGHQ O6RXWK *LSSVODQG K.DV Oi_IP W\HEH%XV\II:'\PIUF-IHVFPL%%\&SB%WOI-FDD\N/\IT%JQIHWLQ SHU
GLIILFXOW IRU SDWLHQWYV WR DFFHVV FDUH 7KH QHH\%KW%UW\y)PSYé_IRURIIIQ_QQI EbYJ\MDQC%-,:I-II_IGVVS(BBFIg)yWSDWLHQ

ILQDQFLDO DQG SK\VLFDO VWUDLQ RQ SDWLHQWV PDQ} RI FKRPBUH BREHYR R KPIWPHOWY UHGXEHG
FRPSOH[ FDUH QHHGYV SRVLWLYH IHHGEDFN IURP SDWLHQWYV DQG FDUHUYV

. QWURGXFWLRQ RI D FDQFHU VXUYLYRUVKLS QXUVH
OR Q WK 2XWERPH|V P FRQWDFW IRU DVVHVVPHQW HGXFDWLRQ DQG VX
. PSURYHG DQG WLPHO\ DFFHVV WR UHIHUUDOV UH
6HUYLFH ORFDO PXOWLGLVFLSOLQDU\ FDUH DQG R
VLGH HIIHFWYV
03529(" &$5(
. PSURYHG VXUYLYRUVKLS FDUH FRRUGLQDWLRQ DQ
&225",1%$7,21 $ DQG WKLV SLORW
. 08/7,',6&,3/,1 . 7KH 6XUYLYRUVKLS 3URJUDP KDV PHDQW WKDW FOL
5('8&7,21 ,1 5 Q

5()(55%/6 FRQWDFW IRU HGXFDWLRQ DQG VXSSRUW LI WKHLU
3$7,(17 75%9(/ OLQN WKHP LQWR ORFDO VXSSRUW VHUYLFHYV
% 85" (1

&ROQOFOXVLRQ

Q 6XUYLYRUVKLS FOLQLFV LQ UHJLRQDO 9LFWRULD DU
@ FHQWUHG FDQFHU FDUH 2IIHULQJ LQ KRPH DSSRLQW
h_ﬁ VXUYLYRUVKLS FDUH IRU WKRVH ZLWK OLPLWHG SXEC
5()(55%/6 1 3(5621 VXSSRUWLYH FDUH VHUYLFHVY UHGXFHG WUDYHO WR (

6,1&( &%$5( 3SDWLHQWY UHSRUWHG LPSURYHPHQWY LQ VXSSRUW
352-(&7 WKH 6RXWK *LSSVODQG /*$

/|$81&+

0217+6 &ROQWDFW SHUVROQ L H H e

7DO\D &RRN#JVKV FRP DX b R UREASE
L QI etk

7KLV SLORW LV DQ LQLWLDWDYWHRUDMSEXY @DQE HH BHRIYD 6 H, RXYHIMHGP EQ

SHIHUHQFH

> (PHU\ - %XWRZ 3 /DL .ZRQ - HURDOXGRWHI/IRUVG® ODQDJHPHQW BREGRPR Qi [FOILLQIHFQPHG E\ VXUQIEHRW Y RI FDWFHU 7KH /D $YDKQMESOH IDRPWKHODQFHW FRP MRXUQDOV ODQFHW D
IXOOWH[W




