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:&0,&6 DFNQRZOHGJHV $XVWUDOLDOV $ERULJLQDO DQG 7RUUHV
6WUDLW ,VODQGHU FRPPXQLWLHY DQG WKHLU ULFK FXOWXUH DQG
SD\V UHVSHFW WR WKHLU (OGHUV SDVW DQG SUHVHQW

‘H DFNQRZOHGJH $ERULJLQDO DQG 7RUUHV 6WUDLW ,VODQGHU SHRSOHV
DV $XVWUDOLDOV ILUVW SHRSOHV DQG DV WKH 7UDGLWLRQDO 2ZQHUV DQG
FXVWRGLDQV RI WKH ODQG DQG ZDWHU RQ ZKLFK ZH UHO\

LRQ %XQMLO RYHU :XUXQGMHUL /DQG
LW]PDXULFH
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0 HADJHIWRP
VKH& KDLV

$V &KDLU RI WKH :HVWHUQ &HQWUDO bfloERMULHHx0.&6 KDYH UHPDLQHG GHGLFD
,QWHJUDWHG &DQFHU 6HUYLFH , DP GRYRJIMWNELWR YRBYHQ DOLIQPHQW ZLWK \
WKLV DQQXDO UHSRUW ZLWK \RX &DQFHU 30DQ LQFOXGLQJ WKH VXFFHVVIX
VWDWHZLGH LPSOHPHQWDWLRQ RI WKH 2S
7KLV UHSRUW LV QRW RQO\ D UHIOHFW3RWKZDW k3& 3 p\RY $FRMILQDO DQG 7RUUE
DFFRPSOLVKPHQWY EXW D FHOHEUDWLXR®DPRGHKYHSHRSTIHyZLWK FDQFHU 6LJQLILI
RI WKH LQGLYLGXDOV ZKR GHILQH RXUKVIBOVVDR1KRQ PDGH LQ RXU DGGLWLRQD
'LWKLQ WKHVH SDJHV ZH KDYH WKH XPURMWHFWYV
RSSRUWXQLW\ WR UHIOHFW RQ WKH OLYHV WRXFKHG DQG
WUDQVIRUPHG E\ RXU FROOHFWLYH HIIRUWN-&> WHRQDELABAHPHQWLQJ VWDQGDU
WR WKH SRVLWLYH LPSDFW RQ WKH FRPPXYRWIYUNHYHYWRIBRRALWRU DQG FRPPXQLF
DOG WKH FDXVHV ZH FKDPSLROQ DOLJQPHQW ZLWK DOO 2&3V DQG
e &ROODERUDWLQJ ZLWK WKH $XVWUDOLD
7KH VHUYLFH LPSURYHPHQW MRXUQH\ LV FRWLRIMEBB\&EQWUH WR IDFLOLWDWH
D FROODERUDWLYH HIIRUW WKDW H[HPSO{YUNRAWYER P ELRIHG
GHGLFDWLRQ WR EHWWHU FDQFHU FDUH ,Q RXU UHJLRQ
ZKHUH VHYHQ KHDOWK VHUYLFHV XQLWP WRVERB PPy F¢FROWD VHUYLFH FRQW
FDUH WKH VWUHQJWK RI RXU FROOHFWLYRWBR AL LV R LQJ KHDOWK VH
DQG UHVRXUFHV FDQQRW EH RYHUVWDSMRBFWLWLRQHUV ZLWK WKH YLWDO LQVLJ}
VXSSRUW HYLGHQFH EDVHG VHUYLFH LPSU
7KLV SDVW \HDU WKH FROODERUDWLYRPYHWHHRER 3ERREELQRJ FDQFHU GDWD ZL
KDV HVSHFLDOO\ UHVRQDWHG ZLWK PHOBWURRARQRIIHUV LQVLIKWYV LQWR RXU WU
WUDQVLWLRQ WR 7KH 5R\DO OHOERXUQ¥P WRVQW 65 RRWHRSKLFV EXW DFWV DV D
VHYHUDO \HDUV DW 3HWHU 0DF&DOOXPYEBWEOHY KW QWU GLQJ PRUH OLJKW RQ W
EURXJKW ZLWK LW D KHDUWHQLQJ VHQ¥RSROPMNIRQYXxt @ QHHG RIVXSSRUW RU LF
7KURXJK FROODERUDWLRQ DQG FRQQHFWLRQ WKH VWURQJ
ERQGV RI RXU UHJLRQ PDNH HYHQ WKH: PREWWKEV | UVHPRWW \RX OO0 ILQG HYLGH
SHULRGV RI FKDQJH IHHO IDPLOLDU DQRQRVRY@bPLO®RRPHQW WR WKH 9,&6 YLVLRQ
VKDUHG SXUSRVH , IHHO SULYLOHJHG SNWRVERQW LIDSH W @ FHY DQG RXWFRPHV E\
SDUW RI WKLV FROODERUDWLYH IRUFHFPREED WiHEHWR G GULYLQJ EHVW SUDFWL
LPSURYLQJ FDQFHU FDUH LQ RXU UHJLWHURVIY WKOKRIRKPRRY » WUXVW WKDW \R
FROOHFWLYH HIIRUWY DQG XQZDYHULQUHENYEHLRDWKRQMRRBWEOH VWULGHYV ZH DU
ZH ZLOO FRQWLQXH WR PDNH D VLJIQLILPBRYRYHPHRYHBEFQRQFHU FDUH

WKH OLYHV RI WKRVH OLYLQJ ZLWK FDQFHU
7R WKH :&0,&6 WHDP RXU FOLQLFLDQV FR

H[HFXWLYHV DQG RXU PDQ\ FRPPXQLW\ VW
WKDQN \RX DOO IRU \RXU UHOHQWOHVV SX
LQ FDQFHU FDUH

SURIHVVRU 6KHOOH\ "
:&0,&6 &KDLU

&(2 5R\DO OHOERXUQH

+RVSLWDO
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0 HAQIHILRP WHETIFDO
0 DAL

7KLYV UHSRUW UHFRJQLVHVY DQG FHOHEUQWNXVY WHKHBLRQ ZH YH DOVR ZLWQHVVHG I
DFKLHYHPHQWY DQG GLYHUVH DUUD\ RIORHFDOYLEASURYHPHQW ZRUNV WDNLQJ VKD
LPSURYHPHQW ZRUN XQGHUWDNHQ E\ :8\WH&WDRHQW WR WKH FROODERUDWLYH V&
FROODERUDWLRQ ZLWK RXU VWDNHKROBHRXURWHD RWKBQSDSWUWQHUYV 7KHVH SUF
PRQWKYV HPERGLPHQW RI RXU PLVVLRQ WR IDFLOLYV
DQG FROODERUDWH DQG LW V KHDUWZDU
$W WKH KHDUW RI RXU ZRUN OLHV D UHFRIROXAWR IRFXOLRAG VR FRPSOHWHO\
LPSURYLQJ WKH OLYHV RI WKRVH ZKR DUH OLYLQJ ZLWK
FDQFHU 2XU HQGHDYRXUV ZKHWKHU VAMDWHEDOHRUWKH :&0,&6 3URJUDP 2IILFH
ORFDO DUH IXHOOHG E\ WKH XQZDYHUIHQWHRBPRWMP KEWUWIHOW JUDWLWXGH WR
WR TXDOLW\ FDQFHU FDUH 7KH IROORZL@ WEBJSHNVAMRW PRQWKY )JURP WKH KHDO\
RQO\ XQGHUVFRUH RXU GHGLFDWLRQ WRUWR KHWVR RW\DLARWQ ZHORWS XW WKHLU H[SHUWL
DOVR FHOHEUDWH WKH LQVWDQFHV ZKHUR RXKILP DLPSDWWUNHKROGHUY DQG FRPPL)\
KDV EHHQ UHDOLVHG ZLWK VSHFLDO WKDQNV WR WKH &KDLU RI
ODQDJHPHQW $GYLVRU\ &RPPLWWHH 7RQ\
2YHU WKH SDVW \HDU :&0,&60 QXPHURXMUGKXWH DRMNLY KQZDYHULQJ FRPPLWPHQW
KDYH OHIW DQ LQGHOLEOH PDUN RQ WKSDWDORY MDKSHVRZH YH EHHQ DEOH WR EUL
FDQFHU FDUH LQ RXU UHJLRQ DQG EH\RDWQ/HQWLDO LPSURYHPHQWY WR IUXLWLRC
QRWHZRUWK\ PLOHVWRQH ZDV DFKLHYHGEL ULQUWHKHH LQ WKH OLYHV RI WKRVH ZH V
FRPSOHWLRQ RI FR OHG VWDWHZLGH SURMHFW 7KH 9,&6
LPSOHPHQWDWLRQ RI WKH 2SWLPDO &DURXBIDBHKEDROWURQ LV WKH GULYLQJ IRUFI
$ERULJLQDO DQG 7RUUHV 6WUDLW ,VODRR®OHOHBWR®B W XEMKVYV DQG ZH ORRN IRUZ
FDQFHU 7KLV IROLR RI ZRUN UHSUHVHQMDWUDRY FROODHEHRQUWWLRQ ZLWK \RX DOO
VWHS WRZDUGYV HQVXULQJ WKDW DOO LQGLYLGXDOV
UHJDUGOHVYV RI WKHLU EDFNJURXQG UHFHLYH HTXLWDEOH

FDUH DQG VXSSRUW LQ WKHLU FDQFHU \
4

" U MK+HDW $QI HD 0 HBIUEN

: &0 ,&6 &@IFDO $PW : &0 &6
" IWHFVRU 3WRIWDP 0 DCDIHU
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/KH9

[FVRUDQ
‘O IDVAG & DQFHU
6HIYEHV

7KH 9LFWRULDQ ,QWHJUDWHG &DQFHU 6HUYLFHV
VHUYLFH LPSURYHPHQW QHWZRUN )XQGHG E\ WK
+HDOWK WKH 9,&6 YLVLRQ LV WR LPSURYH SDW!
RXWFRPHV E\ FRQQHFWLQJ FDQFHU FDUH DQG -

7KH QLQH ,QWHJUDWHG &DQFHU 6HUYLFHV ,&6 ORFDOO\
DQG FROOHFWLYHO\ FROODERUDWH ZLWK VWDNHKROGHLU
GHVLIJQ DQG LPSOHPHQW VHUYLFH LPSURYHPHQW
LQLWLDWLYHY WKDW OHDG WR EHWWHU H[SHULHQFH F
RXWFRPHV IRU 9LFWRULDQV DIIHFWHG E\ FDQFHU

7KH 9,&6 ZRUN WR SURPRWH

U6\WWHP LQWHJUDWLRQ DFURVV VWUXFWXUDO ERXQGL
U&ROODERUDWLYH DSSURDFKHV WR HYLGHQFH EDVHG
VHUYLFH GHYHORSPHQW

U4XDOLW\ LPSURYHPHQW DW WKH ORFDO OHYHO

7KH 9,86 EXLOG UHODWLRQVKLSY EHWZHHQ KHDOWK
VHUYLFHV SDUWQHUV DQG VWDNHKROGHUV WR GHYHO
LPSOHPHQW DQG HYDOXDWH LQLWLDWLYHV WKDW LPS
WKH ZD\ 9LFWRULDOV KHDOWK VHUYLFHV SURYLGH F
VXSSRUW :RUN LV GHOLYHUHG VWDWHZLGH DQG OR
LPSURYH FDQFHU RXWFRPHV IRU DOO 9LFWRULDQV
DOLJQHG ZLWK WKH 9LFWRULDQ &DQFHU 30DQ

(DFK RI WKH QLQH ,&6 KDV D FRUH UROH LQ
LPSOHPHQWLQJ WKUHH RI WKH ILYH JRDOV RI WKH
9LFWRULDQ &DQFHU 30DQ ORFDOO\ DQG VWDWHZLGH WR
HQVXUH WKDW

U9LFWRULDQV NQRZ WKHLU ULVN DQG KDYH FDQFHUYV
GHWHFWHG HDUOLHU

U9LFWRULDQV ZLWK FDQFHU KDYH WLPHO\ DFFHVV WR
RSWLPDO WUHDWPHQW

U 9LFWRULDQV ZLWK FDQFHU DQG WKHLU IDPLOLHV OLYH ZH
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7KH 9,&6 ,PSOHPHQWDWLRQ 30DQ JXLGHV WKLV ZRUN E\ SURYLGLQJ D FRQVLVWH
DSSURDFK EXLOW DURXQG QLQH DUHDV RI IRFXV IRU VHUYLFH LPSURYHPHQW ZR

$GRSWLRQ RI TXDOLW\ FDQFHU FDUH FO

$OLIQPHQW ZLWK WKH OXOWLGLVFLSOL(
JUDPHZRUN

$GGUHVVLQI WKH QHHGV RI WKH ROGHU
FDUH

,PSOHPHQWLQJ WKH 2SWLPDO &DUH 3DW
$ERULJLQDO DQG 7RUUHV 6WUDLW ,VOD

$GGUHVVLQJ XQZDUUDQWHG YDULDWLRC(
ORQLWRULQJ DQG FRPPXQLFDWLQJ DOLJ
6XSSRUWLYH FDUH

6XUYLYRUVKLS FDUH

5HIHUUDOV WR SDOOLDWLYH FDUH DQG

7\SHV Rl ZRUN XQGHUWDNHQ E\ WKH 9,&6 LQFOXGH
U,PSOHPHQWDWLRQ RI D QHZ PRGHO Rl FDUH IRU LPSURYHG FDQFHU FDUH FORV

U'HYHORSPHQW DQG DSSOLFDWLRQ RI UHVRXUFHV WKDW LQIRUP LPSURYHG GHO
FDUH IRU WKH ROGHU SHUVRQ

U ,QFUHDVHG DZDUHQHVYV DQG XQGHUVWDQGLQJ E\ FOLQLFLDQV RI WKH QHHG IR
DZDUHQHVV DQG SUDFWLFHV WR LPSURYH FXOWXUDO VDIHW\ IRU $ERULJLQDO DC
,VODQGHU FDQFHU SDWLHQWY DQG FDUHUV

U 3ROLF\ LPSOHPHQWDWLRQ E\ KHDOWK VHUYLFHV WR VXSSRUW EHVW SUDFWLF
SUDFWLFHYV
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9,&6 2SWLPDO &DUH 6 XPPLWYV

7KH 9,86 2SWLPDO &DUH 6XPPLWV SURKHM SR BHOLFY HHRWPHUO\ NQRZQ DV WKH 9LFV
VWUDWHJILF FRQVXOWDWLRQ PXOWLGXRPL®VYLQRYROYHV WKH H[DPLQDWLRQ RI V
HQJDJHPHQW GDWD DQG LQIRUPDWLRRQFODORBUW MOSHULHQFH DQG RXWFRPH P
UHSRUWLQJ WR LGHQWLI\ XQZDUUDQWHIEL @B WLWWHRMDIQBDUGY DQG WDUJHWV V|
FOLQLFDO SUDFWLFH DQG FDQFHU RXWERPHV DIQFS/ SWR RGHQWLI\ GDWD LQIRUPHC
DFWLYLWLHV WR DGGUHVV WKHP 7KIAD§WHDWHAZUGHD ®GRENWFRRHY YDULDWLRQV
DGPLQLVWHUHG E\ 1IRUWK (DVWHUQ OHQ@ERX S QHR WWLWHHVDMRMWGUHGXFLQJ YDULDWL
&DQFHU 6HUYLFH 1(0,&6 RQ EHKDOI| TRADOKMW 9| &#SURYHPHQW LQLWLDWLYHV WR U
QHWZRUN 7ZR VXPPLWV ZHUH GHOLYHUHG LQ

7KH 3DQFUHDWLF &DQFHU 6XPPLW $XJIXVW

LGHQWLILHG WKUHH SULRULW\ DUHDV RI XQ.
OXOWLGLVFLSOLQDUY PHHWLQJ 0'0 SDWLHQ
UDWHV WLPHOLQHVV RI FDUH DQG SDOOLD)
UDWHV )RU HDFK DUHD VHYHUDO IXUWKHU
DFWLRQV ZHUH UHFRPPHQGHG

7KH OHODQRPD 6XPPLW 2FWREHU LGHQ\
SULRULW\ DUHDV RI XQZDUUDQWHG YDULDW!
SUHVHQWDWLRQ UDWHV WLPHOLQHVYV DQG I
/I\PSK 1RGH %LRSV\ DQG VXSSRUWLYH FDUH
UDWHYV 6SHFLILF DFWLRQV ZHUH LGHQWLILF
RXWFRPHYVY DQG HTXLW\ LQ WKHVH DUHDV

7KH 9,&6 ZRUN ZLWK KHDOWK VHUYLFHV DQG
VWDNHKROGHUV WR VXSSRUW LPSOHPHQWD\
VXPPLWOV UHFRPPHQGDWLRQV
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SDOOLDWLYH &DUH DQG $GYDQFH &DUH =«

7KH 9,86 UHSRUW O3DOOLDWLYH &DUH DQG $GYDQFH &DUH 30DQQLQJ &XUUHQW
B3UDFWLFHV LQ 9LFWRULDQ &DQFHU 6HUYLFHVOUKDV LPSRUWDQW LQVLJKWV IRU I
RUJDQLVDWLRQV DQG VHUYLFHV DERXW DGYDQFH FDUH SODQQLQJ SDOOLDWLYH
DQG HQG RI OLIH FDUH 7KH UHSRUW PDNHYV UHFRPPHQGDWLRQV WR DGGUHVV
GLIIHUHQW YDULDWLRQV LQFOXGLQJ WKH WLPLQJ RI DFFHVV WR SDOOLDWLYH FD
DGYDQFH FDUH SODQQLQJ DQG TXDOLW\ LPSURYHPHQW DFWLYLWLHYV 7KH 9,&6 ZL1
ZRUN ZLWK FDQFHU VHUYLFHYVY DQG RWKHU VWDNHKROGHUV WR KHOS SULRULWLV
UHFRPPHQGDWLRQV IRU LPSOHPHQWDWLRQ U7KLV ZRUN DOVR LQIRUPHG WKH S}
UHYLHZHG SXEOLFDWLRQ E\ 3KLOLS HW DO 3DOOLDWLYH OHGLFLQH 9RO
N uuu

&DUH RI WKH 20GHU 3HUVRQ ZLWK “

7KH 9,&46 GHYHORSHG WKH &DUH RI WKH 20GHU 3HUVRQ ZLWK &DQF!
KHOS KHDOWK VHUYLFHY DQG ,&6 LPSURYH FDUH RI WKH ROGHU S}
FDQFHU 7KH WRRONLW SURYLGHV LQIRUPDWLRQ WR KHOS LGHQV
H[LVWLQJ EDUULHUV H[DPSOHV RI H[LVWLQJ JHULDWULF RQFRO
NH\ UHVRXUFHV LQFOXGLQJ KRZ WR JXLGHV HGXFDWLRQ RSSR
SDWLHQW UHVRXUFHV ZZZ YLFV RUJ DX UHVRXUFHVDGXOW F’"
SHUVRQ ZLWK FDQFHU WRRONLW

6 WDW
R LPS
6XUYLYRUVKLS &DUH

7KLV LV D VWUDWHILF SDUWQHUVKLS EHWZHHQ WKH 9,&6 DQG W
&DQFHU 6XUYLYRUVKLS &HQWUH $&6& 7KLV ZRUN LV VWLOO L
WR

n o
cr
A
<
=
=0

e )DFLOLWDWH KLJK TXDOLW\ VXUYLYRUVKLS FDUH WKURXJ
KRVSLWDOV WR HQVXUH DSSURSULDWH SROLFLHV DUH L

e )JDFLOLWDWH KLJK TXDOLW\ VXUYLYRUVKLS FDUH WKUR
LPSOHPHQW VXUYLYRUVKLS FDUH PRGHOV 7KLV LV VXSS
ZLWK PHPEHU VHUYLFHV WR LPSOHPHQW ORFDO FKDQJH

e ,PSURYH 9,&6 DQG PHPEHU VHUYLFHVO FRQILGHQFH FDSDFLW
FDSDELOLW\ DURXQG VXUYLYRUVKLS WKURXJK UHGXFLQJ WKH J
VXUYLYRUVKLS HGXFDWLRQ DQG WUDLQLQJ
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QRER e

: &0 ,&6 IVD SDWQHUKIS Z Vi BRFDOKHDO VHLYIEHV VR SURP RV FRRUBIQDVG FDUH
SOQAQ Vi WP V IQAWJ IDVIRQ DQG [P SURYHP HQWRI FDQFHUVHWYIEHY DFURW ViKH
Z HWHLD DQG FHQADOHI IRQVIQ 0 HERXUH

2 XUZ RN IV RYHWHHQE\ D * RYHWDQFH & RP P MH DQG D & GEDQD DQDJI HP HQW
$GYIRY &RP P MWHH 0 HP EHUALS IQFOGHV IHSUHVHQDVIRQ IIRP SHRS®

DIIHFWHG E\ FDQFHU P XGAGMFIS@DUY FAFIDQV DQG H HEXVH WIDNHKRGHWY/

IRP SDWQHUKRVSIVD® DQG FDQFHUHDWAG RU DQVDVRQY

2 X0 HP EHU+ HDOK 6HYIEHV
































































